Kissinger Hu

Senior UX/UI Product Designer

Sydney, NSW | 0415 056 842 | huweina98@gmail.com

Portfolio: kissingerhu.com | LinkedIn: linkedin.com/in/kissingerhu

Five years designing enterprise, fintech and client products. Most recently the sole designer across
SLSA's national platforms. Specialise in simplifying complex rules, operational data and legacy workflows,
with ownership from user feedback and design direction through implementation QA.

Experience

Surf Life Saving Australia (SLSA)
UI/UX Designer May 2023 - May 2026 | Sydney

Sole designer across member and operational products serving SLSA's network of 200,000+ members across
316 clubs. Partnered with 1-2 BAs, an architect, 7-9 developers, 2 QA specialists and business stakeholders.

SLS Hub - National Member Portal | Live since 2024

* Replaced the legacy Members Area with a consistent desktop and mobile portal, unifying member
services and administration through rule-based visibility and contextual actions.

» Held near-monthly reviews with users of individual modules, using feedback to revise flows and align
stakeholders before implementation.

SurfGuard - Core System Modernisation

+ Reworked overcrowded single-page screens with small text and limited table controls into structured
workflows with clearer hierarchy, search, filtering and data interactions, preserving permissions and
business rules.

» Established approximately 50 reusable Figma components and patterns, including four tailored to SLSA.
Mapped Confluence requirements to Ul behaviour and supported delivery through Jira stories and QA.

Member Join & Registration

» Restructured joining and renewal across the website, Hub and SurfGuard. Surfaced membership type,
club options and fees before account creation, then guided users through family, guardian and payment
steps.

» Connected public guidance, member transactions and admin approvals while preserving safeguarding
and payment records. Design V1 completed; implementation pending.

SurfCom ICEMS - Emergency & Incident Management

» Refined incident and notification workflows for operational users, prioritising readable information, clear
actions and reliable communication in time-critical situations.
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Life Byte System
UI/UX Designer Jan 2023 - May 2023 | Sydney

HubX - B2B Fintech Platform | Launched & delivered

* Independently owned UX/UI for fund managers and clients, structuring complex forms, data-ingestion
workflows, dashboards, charts and high-density portfolio views.

» Defined reusable data-grid, form and card patterns, documenting field rules and interactions so
engineering and QA shared clear criteria. Supported implementation through launch and client delivery.

Async Working
UI/UX Designer (Project Contract) Apr 2022 - Jan 2023 | Melbourne

CourtCanva - Client Sports-Court Platform

* Owned UX/UI across court customisation, quoting and purchase journeys, including the visual treatment
of configurable courts and an upgrade to the overall product style.

* Resolved evolving client requirements and interaction decisions with BAs and developers. The project
was still progressing toward release when the role ended.

Freelance
UI/UX Designer Jun 2021 - Apr 2022 | Sydney

* NOOTEE: Independently designed a client-commissioned note-taking application, using surveys,
interviews and competitor research to shape shared organisation, media-rich notes and information
retrieval.

» JR Food Court: Designed an internal mobile ordering and table-booking app, owning task flows,
navigation, interface design and visual assets from the initial brief through handoff.

Expertise & tools

Complex workflows / Information architecture / User research & usability evaluation / Interaction design /
Responsive Ul / Design systems / Accessibility / Stakeholder alignment / Implementation QA

Figma / Jira / Confluence / Adobe Photoshop & lllustrator / Claude / ChatGPT

Al practice: Designed and built kissingerhu.com with Claude-assisted coding, retaining ownership of layout,
interaction and content. Use Al for exploration and prototypes, reviewing outputs before use.

Education & languages

Master of International Business - The University of Sydney | 2022 - 2023

Bachelor of Applied Finance and Accounting - Australian National Institute of Management and Commerce |
2019 - 2021

Languages: English / Chinese
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