Kissinger Hu

Senior Product Designer | UX/UI

Sydney, NSW | 0415 056 842 | huweina98@gmail.com

Portfolio: kissingerhu.com | LinkedIn: linkedin.com/in/kissingerhu

Product and UlI/UX designer with five years across enterprise, fintech and client products. Most recently
set UX/UI direction as the sole designer across SLSA's national platforms, simplifying complex rules and
data through considered interaction design, reusable systems and close engineering collaboration.

Experience

Surf Life Saving Australia (SLSA)
UI/UX Designer May 2023 - May 2026 | Sydney

Sole designer across member and operational products, partnering with 1-2 BAs, an architect, 7-9
developers, 2 QA specialists and business stakeholders.

SLS Hub | National member portal - live since 2024

* Led UX/UI for the portal replacing the legacy Members Area, unifying memberships, awards, patrols
and applications across desktop and mobile, with consistent light/dark themes.

* Made permissions, eligibility and request status clear through guided states and contextual actions.
Used near-monthly reviews with module users to refine flows and align stakeholders before
implementation.

SurfGuard | Legacy enterprise modernisation - partially live

* Reorganised crowded legacy screens around task hierarchy, search, filtering and more useful tables,
preserving business rules and permissions. Defined priority columns and inline actions for smaller
screens; selected redesigned modules are now live.

* Established reusable Figma components and interaction patterns shared with SLS Hub. Documented
responsive states and field behaviour, wrote Jira user stories and Confluence decisions, and
reviewed builds with developers and QA.

Member Join | Cross-platform registration & renewal

* Restructured journeys across the public website, SLS Hub and SurfGuard. Moved membership type,
club options and fees before account creation so applicants could understand choices and costs
earlier.

* Designed conditional steps for individual and family memberships, guardian declarations, payments and
administrator approvals, balancing simpler journeys with safeguarding and reconciliation requirements.
Design V1 complete; implementation pending.

SurfCom ICEMS | Emergency & incident management

* Refined incident and notification workflows, prioritising information hierarchy and clear actions for
operational users making time-critical decisions.
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Life Byte System
UI/UX Designer | Full-time Jan 2023 - May 2023 | Sydney
HubX | B2B financial trading & portfolio platform

* Independently owned UX/UI for a desktop B2B trading platform, organising complex forms, data
ingestion, dashboards and charts around the needs of fund managers and clients.

* Established a coherent information architecture and reusable table, form and card patterns. Used
precise numeric formatting and visual hierarchy to keep high-density financial data readable.

* Defined field rules and interaction behaviour so engineers and QA worked from shared criteria.
Reviewed front-end builds with developers to resolve visual and functional discrepancies.

Async Working
UI/UX Designer | Project contract Apr 2022 - Jan 2023 | Melbourne
CourtCanva | Client court customisation & commerce platform

* Owned court configuration, visual previews, quoting and purchase UX/UI. Extended the existing
direction into complete responsive flows and upgraded typography, layout and reusable styles.

* Reorganised design tools and clarified preview access using feedback. Improved toolbar contrast and
adapted client requirements with BAs and developers; project pre-release at contract end.

Freelance
UI/UX Designer | Project-based Jun 2021 - Apr 2022 | Sydney

* NOOTEE: Client-commissioned note-taking app. Used interviews, surveys and competitor analysis to
guide note organisation and retrieval; independently designed the UX/UI.

* JR Food Court: Designed an internal mobile app for lunch ordering and table booking, including
navigation and core task flows.

Expertise & tools

Expertise: Complex workflows & information architecture / Interaction design / Mobile & responsive Ul / Data
visualisation / Design systems / User research & usability evaluation / Accessibility / Stakeholder alignment /
Implementation QA

Tools: Figma (components, libraries & interactive prototypes) / Jira / Confluence / Adobe Photoshop &
lllustrator / Claude / ChatGPT / Codex / Gemini

Education & languages

Master of International Business | The University of Sydney | 2022 - 2023

Bachelor of Applied Finance and Accounting
Australian National Institute of Management and Commerce | 2019 - 2021

Languages: English / Chinese
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